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A /ho’ce from Bean

So much has transpired in
2020, and we all desire a
return to normalcy. It will
likely be some time for that
to fully occur, but each mont
brings us closer to that goal.
Beginning in May, hotel
performance has improved across our portfolio
each month. Early on, it was leisure travelers that
were filling our rooms. Now we are seeing more
familiar faces as businesses, both large and small,
get back out on the road. This has allowed us to
bring back many furloughed employees and
reopen most of our hotel amenities. With so much
flexibility due to schooling and working from
home, our weekend leisure business has remained
strong into the fall. | am encouraged that these
trends will continue.

Each year the LBA GM and DOS conference is one
of my favorite events. Like so many things, this
annual in-person event was held virtually for 2020.
| did miss seeing everyone and getting to catch up
in person, but it was great to take several hours to
reconnect and hear some great messages on
self-motivation, leadership, and what we can do to
improve LBA's dedication to diversity in all facets of
our organization.

I hope you all stay healthy and motivated as you
continue to take care of each and every guest
every day!
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NEW PROPERTIES ADDED TO THE LBA PORTFOLIO

By Stephanie Butler, Director of Community Engagement

Even with economic changes severely impacting the hospitality industry, LBA
has demonstrated our ability to maximize returns for our owners while
maintaining the highest levels of service and cleanliness. That is why LBA is
expanding our management portfolio with existing ownership partners.

We will open and manage the Residence Inn in Brunswick, Georgia, in the first
quarter of 2021. This 112-room property is being developed by BPR Properties.
LBA also recently resigned management contracts with BPR for Home2 Suites
in Jacksonville, FL, and the Atlanta airport Hampton Inn & Suites. On the other
side of Georgia, in Duluth, the 102-room Courtyard will also open in early
2021. This property, owned and developed by Southeastern, is an exciting
addition to a growing restaurant and entertainment district in the city. And we
also recently welcomed the Courtyard in Lake Mary, FL, back to the LBA family
of properties. YourWay Hospitality, owner of the SpringHill Suites in Sanford,
FL, recently purchased the property.

“Thanks to the LBA team for your attention to detail at each property and
behind the scenes,” LBA's COO, Farrah Adams said. “These growing
relationships are a testament to the excellent service provided by LBA’s
property associates and the excellent stewardship of our regional leadership
teams.”

Courtyard Lake Mary, FL






