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2009 TownePlace Suites Award Winners

Hotel of the Year
Killeen, TX
Diamond Hotel
Killeen, TX
General Manager of the Year
Brooke Stall
Atlanta Kennesaw, GA
Diamond General Manager of the Year
Abel Bohorquez
Tampa Westshore Airport, FL
Becky Camarillo
Pensacola, FL
Christina Mack
Jacksonville, NC
Brooke Stall
Atlanta Kennesaw, GA
Opening General Manager of the Year
Thomas Clemons
Fayetteville North/Springdale, AR
Opening Hotel of the Year
Fayetteville North/Springdale, AR
Manager of Operations
Kathy Gay
Seattle North/Mukilteo, WA
Sales Manager of the Year
Patti Nadjuk
Dearborn, Ml
GM Service Excellence
Barry Kuhnke
St. Louis Park, MN
Team Member of the Year
Selwyn Lorelike
Richmond, VA

Team Member of the Year
Jessica Erway
Portland Hillsboro, OR
Community Service Hotel of the Year
Omaha West, NE
Seattle Mukilteo, WA
Children’s Miracle Network -
Top Fundraiser
Seattle Mukilteo, WA ($2,371.01)
Children’s Miracle Network -
Highest Per Room
Atlanta Kennesaw, GA ($27.19)
Renovation Success
Kevin Neis
Brookfield, Wi
Hello Award
Abel Bohorquez
Tampa Westshore Airport, FL
Platinum Hotel
Boise Downtown, ID
Boise West/Meridian, ID
Clinton at Andrews Air Force Base, MD
Colorado Springs, CO
Colorado Springs South, CO
Detroit Warren, Ml
Erie, PA
Joliet South, IL
Kansas City Overland Park, KS
San Antonio Airport, TX
San Jose Campbell, CA
Savannah Airport, GA
Sioux Falls, SD
St. George, UT
Tulsa Broken Arrow, OK
Wilmington/Wrightsville Beach, NC

Gold Hotel
Arundel Mills BWI Airport, MD
Bentonville Rogers, AR
Denver Southeast, CO
Denver Tech Center, CO
Des Moines Urbandale, IA
Houston The Woodlands, TX
Jacksonville, NC
Kalamazoo, M|
San Antonio Northwest, TX
Seattle North/Mukilteo, WA
Stafford, VA
The Villages, FL
Yuma, AZ
Silver Hotel
Atlanta Buckhead, GA
Atlanta Kennesaw, GA
Baltimore BWI Airport, MD
Boulder Broomfield, CO
Columbia Northwest/Harbison, SC
Dallas Las Colinas, TX
Denver Southwest/Littleton, CO
East Lansing, Ml
El Centro, CA
Findlay, OH
Fredericksburg, VA
Fresno, CA
Huntsville, AL
Joplin, MO
Las Cruces, NM
Medford, OR
Minneapolis-St. Paul Airport/Eagan, MN
Pensacola, FL
Pocatello, ID
Portland Hillsboro, OR
Redwood City Redwood Shores, CA
Sacramento Cal Expo, CA
St. Louis St. Charles, MO
Tampa North/I-75 Fletcher, FL
Texarkana, TX
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Chairman’s Award
for Overall Satisfaction
Suzan Asmar
Detroit Warren, Ml (95.0%)
Highest Guest Satisfaction Score —
Cleanliness of Suite
Joliet South, IL (96.2%)

Detroit Warren, MI (95.8%)
Boise Downtown, ID (95.4%)
Cleanliness of Suite Improvement
Albuquerque Airport, NM (+8.9%)
Highest Guest Satisfaction Score -
Maintenance and Upkeep
Boise Downtown, 1D (97.5%)
Clinton at Andrews Air Force Base, MD
(97.5%)

Arundel Mills BWI Airport, MD (97.1%)
Maintenance and Upkeep Improvement
Columbia Northwest/Harbison, SC
(+13.0%)

Highest Guest Satisfaction Score -
Staff Service
Detroit Warren, MI (97.0%)
Boise West/Meridian, ID (95.9%)
Boise Downtown, 1D (95.4%)
Staff Service Improvement
Columbia Northwest/Harhison, SC
(+13.3%)

Highest Guest Satisfaction Score -
Elite Appreciation
Detroit Warren, MI (93.9%)

San Antonio Airport, TX (90.6%)
Joliet South, IL (87.7%)

Elite Appreciation Improvement
Houston Northwest, TX (+22.6%)
Highest Guest Satisfaction Score —
Arrival Experience
Detroit Warren, M| (97.5%)
Boise West/Meridian, |D (95.8%)
Boise Downtown, ID (94.5%)
Arrival Experience Improvement
Austin Northwest, TX (+17.0%)
Highest Guest Satisfaction Score —
Key Initiative: Local Knowledge
San Antonio Airport, TX (25.2%)
Detroit Warren, Ml (24.2%)

Erie, PA (93.3%)

Key Initiative: Local Knowledge
Improvement
Houston Northwest, TX (+21.9%)
Highest Guest Satisfaction Score -
Intent to Recommend
Detroit Warren, M| (73.5%)
Joliet South, IL (71.8%)
Arundel Mills BWI Airport, MD (67.0%)
San Antonio Airport, TX (67.0%)
Intent to Recommend Improvement
Houston Northwest, TX (+25.7%)
Highest Guest Satisfaction Score —
Lobby Experience Overall
Boise West/Meridian, 1D (97.7%)
San Antonio Airport, TX (97.6%)
Tulsa Broken Arrow, OK (97.2%)
Clinton at Andrews
Air Force Base, MD (97.2%)

Lobby Experience Overall
Improvement
Ontario Airport, CA (+14.4%)
Problem Incidence
Kansas City Overland Park, KS (13.2%)
Detroit Warren, Ml (13.8%)
Denver West/Federal Center, CO (14.9%)
Problem Incidence Improvement
Houston The Woodlands, TX (-11.7%)
Overall Satisfaction Improvement
Tampa North/I-75 Fletcher, FL (+12.3%)
Columbus Worthington, OH (+11.4%)
Denver Tech Center, CO (+11.1%)
Highest Extended Stay Occupancy
Killeen, TX (71.4%)

Sierra Vista, AZ (70.6%)
Cleveland Airport, OH (85.0%)
Extended Stay Occupancy
Improvement
Cleveland Airport, OH (+28.30%)
RevPAR Index Improvement
Ft. Worth, TX (49.4%)
Streetshoro, OH (31.8%)
Kalamazoo, Ml (22.7%)

Sales Ramp Up
Arundel Mills, Skye Hospitality, MD
Top Operations Hotel
Savannah Airport, GA
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Hotel of the Year
Wheeling, WV
Diamond Circle
Morgantown, WV
Terre Haute, IN
Wheeling, WV
General Manager of the Year
Cindy Grubisa
Pittsburgh Mills, PA
Diamond General Manager of the Year
Stefanie Cogdon
Midland, MI
Cindy Grubisa
Pittsburgh Mills, PA
Heather Alamillo
St. Petersburg Clearwater, FL
Rachele Morgan
Wheeling, WV
Opening Hotel of the Year
Orando at SeaWorld®, FL
Opening General Manager of the Year
Bobbie Freeman
Napa Valley, CA
Manager of Operations
Agnieszka “Nadia” Conkel
Portland Hillshoro, OR
GM Sales Excellence
Kimberly Termain
Thatcher, AZ
Community Service Hotel of the Year
Vernal, UT

Children’s Miracle Network -
Top Fundraiser
Nashville Airport, TN ($6,513.99)
Children’s Miracle Network -
Highest Per Room
Nashville Airport, TN ($43.43)
Direct Sales Leader of the Year
Cheryl Breeden
Medford, OR
Breakfast Attendant of the Year
Patricia Goode
Asheville, NC
Platinum Circle
Annapolis, MD
Council Bluffs, IA
Dulles Airport, VA
Maodesto, CA
Naples, FL
Oklahoma City Airport West, OK
Portland Hillshoro, OR
Richmond Northwest, VA
St. Petersburg Clearwater, FL
Gold Circle
Boulder Longmont, CO
Chicago Waukegan/Gurnee, IL
Cincinnati Airport South, KY
Colorado Springs South, CO
Dayton South/Miamisburg, OH
Denver Airport, CO
Detroit Metro Airport Romulus, M1
Erie, PA
Fort Myers Airport, FL
Laredo, TX
Medford, OR

Gold Circle (Continued)
Midland, MI
QOrlando Airport, FL
Pittsburgh Mills, PA
Sioux Falls, SD
St. Louis Chesterfield, MO
Tallahassee Central, FL
Thatcher, AZ
Silver Circle
Albany-Colonie, NY
Arundel Mills BWI Airport, MD
Austin Northwest/Arboretum, TX
Boise ParkCenter, ID
Cedar City, UT
Charlotte Lake Narman/Mooresville, NC
Chicago Naperville/Warrenville, IL
Dallas DFW Airport East/
Las Colinas Irving, TX
Davens Common Center, MA
Frankenmuth, Mi
Fresno, CA
Greenshoro, NC
Hartford Airport/Windsor Locks, CT
Indianapolis Fishers, IN
Lancaster Palmdale, CA
Lehi at Thanksgiving Point, UT
Lexington Near the
University of Kentucky, KY
Louisville Airport, KY
Pensacola Beach, FL
Phoenix Glendale Sports &
Entertainment District, AZ
Ridgecrest, CA
Sacramento Roseville, CA
St. Louis Airport/Earth City, MO
Statesboro University Area, GA
Vancouver Columbia Tech Center, WA
Virginia Beach Oceanfront, VA
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